Students’ Satisfaction Survey Report

The Students’ Feedback on curriculum and teaching learning process at BIMS, Lucknow campus is
designed to get formative feedback from students that can be used towards the improvements in the
quality of course design and delivery, as well as student learning experiences. For the academic year
2022-2023, students’ feedback is sought from around 578 students about the curriculum and teaching
learning process.

1. The Syllabus is

@ Challenging
@ Adequate
' Inadequate
@ Cull

@ Irrelevent

2. Are you able to understand the lectures given in class?

@ Yes
@ WMarginally
@ No




3. Which Method do you like?

@ Lecture

@ Smart Class
@ Discussion
@ Fresantation

4. How will you access the present method of teaching- learning process?

@ “ery good
@ Good

O Average
@ Poor

@ “ery poor
@ “ery god

5. In your opinion, present class room teaching is beneficial for you (in %).

@ 100%

® 5%

® 50%

@ Below 25%




6. Are you satisfied with security and proctorial services of the Institution?

@ “ery satisfied
@ Satisfied
O Mot satisfied

7. How do you rate the student-teacher relationship in the Institute as a whole?

@ “ery good

@ Good

@ Satisfactory
@ Unsatisfactory
& ‘“ery Poor

8. Do you feel your time at the Institute is intellectually enriching?

@ ves
& Marginally
@ No




9. In what field do you want change in your college?

@ Timing

@ Infrastructure

@ Teaching Method
@ Canteen Facility

10. Do you get the opportunity to take part in extra -curricular activities organized by
your department/Institute?

@ ‘“ery often
@ Citen
@ Sometimes

& Rarely
@ Mever

11. Are you satisfied with the infrastructure facilities of Institution?

@ Very satisfied
@ Satisfied
@ Mo satisfied




12. Do the teachers use modern teaching aids?

@ “ery often
@ Cften

O Sometimes
@ Rarely

@ Maver

13. Are you satisfied with the grievance redressal system of the Institution?

@ ery satisfizd
@ Satisfiad
O Mot Satisfied

Majority of the student population (59.2%) agreed that the syllabus is adequate and 38.8% are agreed
that the syllabus is challenging. Majority of the students strongly agreed that they are able to
understand the lectures. 34% Students like discussion method while 33% students like lecture method
and 25% students like smart classes method for learning. 46% of students access the present method of
teaching-learning process as good and 38% access very good. 41% students agreed that present class
room teaching is 100% beneficial for them and 45% students agreed that present class room teaching is
75% beneficial for them. Majority of the student 54% are satisfied with security and proctorial services
of the institution. More than 80% of the students agreed with good and very good relationship with
teachers. More than 60% of the students feel their time at the institute is intellectual and enriching.
Near about 50% of the students looking for the improvement in college canteen facilities. 43% of
students are agreed that they are getting opportunities to take part in extra-curricular very often and
often. Near about 60% of students are satisfied with infrastructure facilities of institution. 50% of the
students agreed that the teachers used modern teaching aids very often and often. Near 60% of
students are satisfied with the grievance redressal system of the institution.



